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All utility customers within the city limits and Chatmire residents are under a mandatory boil
water notice as a result of a break in a main 12 inch water line behind the Publix construction area
by a contractor for Duke Energy. The line was repaired as quickly as possible today. However,
these customers are under a mandatory boil water notice per FDEP permitting regulations.
As a precaution, all water used for drinking, cooking, making ice, brushing teeth, or washing dishes
be boiled. A rolling boil of one minute is sufficient. As an alternative, bottled water may be used.
This “precautionary boil water notice” will remain in effect until the bacteriological survey shows
that the water is safe to drink. To comply with the law, Saturday at noon will be the earliest time
that the City may have the test results back.
City staff will be prepared to stop the mandatory boil water notice Saturday if the test results are
satisfactory.
A 411 information call was placed today to each utility customer possibly affected using the phone
number provided at the time you opened your account. If you did not receive a call, please make
sure you update your phone number by contacting our billing office at 352-465-8500 ext. 1006.
We truly understand the inconvenience this causes our customers and thank you so very much for
your patience.
The current mandatory testing of our fire hydrants did not take place today as a result of the
water line break and will resume next week as previously advertised.
If you have any questions, please do not hesitate to contact our Utility Department at 352-4658590.

